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Meetings are scheduled in advance of the event on our
XCOM CONNECT platform.
Meeting requests can be made by both parties; guests and
exhibitors can request and accept meetings. Each meeting
is scheduled to last 30 minutes.

We invite you to download the XCOM CONNECT app,
available on iOS and Android. This app lets you view your
meeting schedule, chat in real time with participants, and
scan the badges of visitors to your booth.



https://xcom.fr/connect
https://xcom.fr/connect

2 - How to proceed

/ STEP 1: Issuance of wishes.

Choose the people you want to meet and ask them for an appointment.
In this way you can optimise your presence and use your time efficiently by selecting the people you are interested in.

) STEP 2: Validation of applications.

Check if you have received any appointment requests, accept or decline each appointment proposal received. Your
appointments are now scheduled.

¢ @ STEP 3: Holding the event.

Meet people directly on your stand while keeping an eye on your meeting schedule and scan their badges to add
them to your contacts.

¢ m STEP 4:Extension of the event.

The extension of the events allows you to continue to exchange with the people still present on our platform until the
end of the month concerned.




3 - First connection

e Step 1

Your account has been pre-created.
You will receive an email* with a button redirecting you to the XCOM
CONNECT platform, click on it.

*If you have not received an email, check your SPAMS.

o Step 2

After clicking on the link, you will be taken to the platform, which will
ask you to create your password.

¢ Stepd

Once you have specified your credentials, click on the visual of the
event concerned to enter the event.

Bonjour,

Prenez une longueur d’avance en préparant I'événement SIT AFRICA
L'application XCOM CONNECT vous permet d'accéder aux contenus de
I'événement et de vous connecter avec les bonnes personnes.

Il vous suffit d'activer votre profil en cliquant sur le bouton ci-dessous.
Vos données sont protégées.

ACCEDER A L'APPLICATION

Définissez un mot de passe

Afin de vous connecter plus tard & votre compte sur web ou sur I'application mobile.

Mot de passe*

Choisissez un mot de passe kol °

Le rendez-vous des décideurs
africains de la

DU 17 AU 20 MAI 2022 MA
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4 - Customise your company apage

e Step

On the event homepage, click on your logo or the pencil icon to g iy
access your company page*. o XCOM

Organisateur

*Attention, vous n‘aurez pas acces A votre espace exposant via I'app mobile Partendires Editeurs

$ Step . I_‘_I

JXCOM XCOM

Organisateur

Customise your company profile by adding your information, your
logo, your slogan, your field of activity, your PDFs, etc.

® ste ® MODIFIER Publicite

CcoM En format desktop, votre publicité est
‘ganisateur affichée dans une banniére verticale sur
. le c6té gauche de la page de votre
You can also add an advertisement and change your background S o e M flee
image as you wish to embellish your virtual space.* njouTeR un pus
MODIFIER
avec vous pour vous assister fout au long de votre Image de fond
contacter les différents membres de I'équipe pour i i Faiigs detond dfin'ds
e, :
personnaliser davantage la page de




5 - Complete your personal.

e Step 1 °
Click on your avatar, available on your menu, then go to "Edit My o oiract v VAN DEN TORGER
rofile”.
p otile Modifier mon profil >
¢ Step? ?

Edit your profile and fill in your personal and company information.

Manon APOSTIN BEAUCHEIX

Good to know

If you participate in several XCOM events, you will always find your profile!
Don't lose your login details and keep them safe.




6 - Setting up your schedule

e Step 1

Click on your avatar, in the menu, then go to “My Schedule.”
Select your available time slots based on your
availability/unavailability by clicking on: Manage My
Appointment Availability

Modifier mon profil )

o Step 2

Make an appointment with a guest, directly. Go to the "HOSTED BUYER"
tab, sort, filter and click on a guest.

(§)

Jean-Sébastien VAN DEN TORREN

Gérer mes disponibilités de RDV X

Sélectionnez les créneaux quand vous voulez recevoir des demandes de

réunion de la part des participants

¢ Stepd

Choose and click on the guest's file.
Choose an appointment slot and click on the location of the stand
(e.g.co1)

@ mercredi 10 juin 2026 ~
[ < 9:00 - 9:30 }
[ / 9:30 - 10:00 ]
Mon planning  Mes favoris
Affinez la liste (2 caractéres min.) T Manon APOSTIN BEAUCHEIX
Suivi derendez-vous °
Xcom
Filtres. <)
zzzzzzzzzzzzzzzz v !
—~
@ Leu
Rencontrez L
& mard 16 novembre 2021 0030 2 10,00 (AcaiCasabianca)  Estr
Choisissez un créneau horaire pour rerfcontrer Ayt
mardi, 16 novembre 2021 Ao Lo

09:00 09:30 10:00 10:30

I

Rencontre sur e Stand
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7 - Accepting your qppointrhénts

t < ' i Tout marquer comme lu

t %2 | @

endez-vous (1 nouv.)

A guest asks you for an appointment. Go to your notifications and click

Pierre souhaite vous rencontrer. Ily @ 5 minutes

directly on the "validate” icon to accept. M=
Visioconférence
Pierre JULIANO
e o |
‘ ste . CYBERPROTECT
Rendez-vous
You will be able to click on the contact person’s record to check the % mard; 24 novembre - 16:00 4 16:30
slot. When you accept an appointment, the status becomes A Liet fifticl Viekoconfergince E'_
Conﬁrmed i fa Envoyer un message

W< Lancer un appel vidéo

X Annuler le rend

Something unexpected?

If something unexpected happens, warn your contact person by sending a message. Once you have notified your
appointment, remember to cancel it. Go to 'my visit" > 'my schedule’, click on the 3 dots and choose “cancel’.
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8 - Accepting company meetings

Some guests may request live meetings with the company. Your entire team will receive the notification, so you will
need to assign it to a team member in your company area.

# Accueil

o ste @ & Ficheentreprise >
II i Rendez-vous [} I
Go to your exhibitor area and click on "My appointments”. S
® Votre équipe
ALB p, de de di
b o 30/10/2020 - 12:28
i 24/11/2020 « 14:30 & 15:00
? Ste . | Q Lieu Virtuel - Visioconférence
In the search bar type the name of your collaborator and click on im sl G Karim AMADI
"Accept” to assign the member to the appointment. i o
e i ible pour ce rendez-vous

Q. Rechercher parmi les membres disponibles a ce créneau




9 - Register for sessions

Step 1)

Click on the "Programme” tab to see the different sessions and then
click on one of them to learn more

Accueil Ma Visite ept-B R Programme

IT

Le rendez-vous
des décideurs
i

Risque Cybernétique
Cyber Exposure

[

Comment Réduire votre Risque
Cybernétique
de la Cybel Exposure

dans I'ere moderne

Step
Comment Réduire votre Risque

Register for sessions by clicking on the "add to my schedule” button on Cybemétique dans 3ra moderne do 1o [N
Cyber Exposure

the session page. e

&)

As a reminder, the workshops take place at the same time as the BtoB meetings.
Don't forget to make yourself unavailable if you wish to attend a workshop (explanation chap. 6)




Jean-Sébastien VAN DEN TORREN

Modifier le profil

Jxcom  XCOM

23 Rendezvous de léquipe

B3 Contacts de l'équipe

B Leads recommandés par A
&, Exporter les leads

fa Profil de lentreprise
(&

Espace Exposant

Event Studio

N

Préférences

> &

Noter appli

@ Q -g_ (6]
Step 1

Click the “Scan” icon in the

app menu.

a

Scan =

QR code Carte

Scannez les badges o

Step 2

Scan the QR code on the
contact's badge.

Notez votre nouvelle connexion

Lajout d'un score facilite votre suivi en
notant le potentiel de chaque connex
"

Responsable Réseaux et Sécurité

f MESSAGE

Coordonnées

@

Step 3

You'll find all the information
about the person.*

Your Schedule

&7 A

Mes contacts Mon agenda Mes favoris

In the mobile app, tap the Profile
icon in the bottom-right corner
to access the My Contacts, My
Calendar, and My Favorites tabs

@
*You can also rate it!



11 - Good habits to adopt!

+fi XCOM CONNECT

Use our platform with your Google Chrome browser
on desktop and/or the application available on iOS
and Android on mobile.

2 NOTIFICATIONS

Check your notifications frequently by clicking on the
little bell, before, during and after the event so you
don't miss anything.

REMINDERS

You will be notified 15 minutes before the time of the
meeting, the conference, the workshop and the
animation. Keep your eyes open!

Y A CONTINGENCY ?

Tell your contact person if you cannot make the
appointment or arrange for someone to meet them
in your place.

¥ TEAMWORK

Organise your schedules as a team, if someone
doesnt show up for an appointment, go to the
"appointment follow-up” corner and/or welcome
passing guests.

& ORGANISATION

Do you need help? Our team is available in person at
the event reception and virtually via the platform
chat.



12 - After the event

¢ m Extension of the event

Watch the replay of workshops and conferences, contact the people you are still interested in on the platform, organise
video calls and continue networking online &

¢ ,/ Getyourcontacts back!

1 - On the homepage, click on your logo or on the pencil icon to go to 1 .
the ‘company area’. e .

XCOM

Organisateur

2 - Once in the company area, go to "dashboard".

Partenaires Editeurs

3 - Finally, click on "Export Lead".

Export leads report

Download a list of people your team
. T rIEvOTRE g:;aclt:d with during the event as an
And there you have it, all your sales contacts. 2" e ’ — |
We will send you your detailed statistics after the event. S |_| D
—I rableau de bore
° - 3sltes de votre page

X o]
© Votre équipe Entreprise




13 - Contact Technique

¢ |/ needhelp?
Jamila MANNANI
)S(g'é'r:e Rendez-vous Are you experiencing a technical problem? Would you like to
have more details on a "Step by Step” for a successful
Sylvie REFORZO presence qt the SIT? Our team is tht?re for you. '
Responsable Organisation Do not hesitate to contact us, we will answer your questions
XCOM as soon as possible!
Christophe STIEVENARD
Business Developer
XCOM
A THARK ¢ <, 2ways tocontactus!
Suivi Délégations
XCOM e Contact us through the platform chat via the
"ORGANISATION" tab
Jean-Sébastien VAN DEN TORREN e Send us an email and we will send you a detailed
Support Technigque .
I'e xcom step-by-step picture.




